
This client may have limited English proficiency.  If your facility receives  any  state or fed-
eral money (Hill Burton funds, Medicaid, Medicare, or CHIP) you are required by law to 
locate an interpreter or bilingual staff member to communicate with the client.   
This applies to medical encounters beginning with the first point of contact to the 
last.   There are Medicaid funded interpreters available.  For more information,  visit 
www.health.state.ut.us or call (800) 662-9651.  Interpreting/translating services are also 
found in the yellow pages under “Translators & Interpreters.”  
  
Please arrange for an interpreter who speaks Bosnian / Serbo-Croatian.  
 
Health Care Provider:  If you need more information or have questions, please contact the 
Office for Civil Rights at 1-800-368-1019.                                                                         
 
As a professional courtesy, please expedite any appointment at which an interpreter is 
present.  Your cooperation is greatly appreciated. 
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Poštovana gospođo / Poštovani gospodine 

U SAD-u postoji zakon pod nazivom Dekret o ljudskim pravima/Civil Rights 
Act iz 1964. koji Vas štiti kao osobu s ograničenim znanjem engleskog jezika.  
Klinika ili bolnica u koju ste upućeni NE SMIJE Vas odbiti zbog toga što ne 
govorite engleski. Vi imate pravo zahtijevati od bolnice ili klinike da Vam 
obezbijedi prevodioca bez ikakvih troškova za Vas. Prevodilac će Vam po-
moći da objasnite Vaše zdravstvene probleme i da razumijete tok liječenja. 
 
Ako govorite engleski nedovoljno, također imate pravo na prevodioca.  
Ukoliko uopće ne govorite engleski, molimo Vas pokažite osoblju bolnice ili 
klinike drugu stranu ove karte. 
 
Ukoliko imate bilo kakvih problema ili pitanja molimo Vas nazovite Ured za 
ljudska prava/Office of Civil Rights, tel:  1-800-368-1019. 
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